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[Abstract] Objective To develop employer's satisfaction evaluation index system towards post
competency of residents. Methods Using Delphi method, the employer's satisfaction evaluation index
system towards post competency of residents was formulated through a two-round expert consultation among
19 experts. SPSS 20.0 was used for statistical analysis to calculate the positive coefficient, authority
coefficient and coordination degree of experts. Results  For the two rounds of the expert consultation, the
questionnaire recovery rate was 95.00% and 100.00% respectively. The experts' authority coefficient was
0.92, and the system was ultimately determined, including 5 first-level indicators, and 32 secondary
indicators. The coefficient of variation (CV) of first-level indicators was 0.00, and the Kendall's W of
secondary indicators was 0.663. Conclusions Employer's satisfaction evaluation index system towards post
competency of residents is scientific and reliable, which could provide employer with systematic and
objective tool to evaluate residents' post competency.
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